coO-0P\ Twin Valley LETTER OF RECOMMENDATION

October 6" 2025

Dear Riley,

| would like to express my sincere satisfaction with the washroom facility we acquired from your company.
It has proven to be a valuable addition to our COOP Cardlock Facility, contributing to an increase in business at our location.

The facility's practical and easy-to-clean layout, combined with its robust construction, has been particularly impressive. We have also
appreciated its trouble-free operation since installation. The ordering process was straightforward, and we valued the opportunity to provide
input on both the interior design and exterior colors. Furthermore, the delivery was prompt and executed smoothly.

I highly recommend HERAUF to any organization considering a similar acquisition.

Dwayne Moncur
General Manager
Twin Valley Co-op Ltd.
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Box 160, Birtle, MB, ROM 0CO, Canada
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